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1. INTRODUCTION

Digital lending has emerged as a transformative force in the financial sector, offering a modern
alternative to traditional lending methods. Utilising technology to streamline the lending process
makes it more accessible and efficient for both lenders and borrowers. This innovation is fuelled by
advances in information and communication technology, which have enabled the development of
digital platforms that facilitate the lending process through electronic media such as the internet
and mobile applications. However, the rise of digital lending also presents challenges, including
regulatory issues and the impact on bank profitability. The COVID-19 pandemic triggered
tremendous disruption in the global financial system, accelerating the adoption of digital
technologies to sustain economic activity. Traditional lending institutions faced operational
paralysis, while fintech-based platforms emerged as saviours for businesses and individuals.
Digital lending, characterised by algorithm-based credit scoring and instant disbursement, is
becoming a pillar of financial resilience, especially for MSMEs and marginalised groups. These
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changes emphasise the urgency of examining how fintech innovations redefine financial inclusion,
risk management and sustainability in a post-crisis world.

Digital lending has been shown to reduce bank profitability in some countries, as
evidenced by research conducted in South Asian countries. This reduction is attributed to the
competition posed by digital lending platforms against traditional banks, which requires banks to
adopt digital lending to remain competitive (Li, 2025). In Kenya, digital lending has been found to
have a favourable but statistically negligible influence on the loan portfolio of listed commercial
banks. However, the costs associated with digital lending have a negative and significant
correlation with the amount of unsecured lending, suggesting potential financial challenges for
banks (Ochieng & Musau, 2022).

The legal framework for digital lending is still evolving, with many countries facing
challenges in adequately regulating digital lending agreements. In Indonesia, for example, existing
legal regulations are considered inadequate, requiring revisions to address the unique
characteristics of digital lending agreements (Syarifuddin, 2023). In Vietham, the State Bank has
issued new regulations to establish a legal framework for digital lending, drawing from international
experience to effectively manage these activities within commercial banks (Nguyén, 2024).

Digital lending, a key component of the FinTech revolution, has significant implications for
public welfare, sustainability, and risk management. It offers alternative financial solutions,
especially in areas with limited access to traditional banking services, and is important in promoting
sustainable practices and managing financial risks. However, it also introduces new challenges that
require careful consideration and regulation. Digital lending platforms, such as peer-to-peer (P2P)
lending, have emerged as an important source of finance in areas affected by austerity measures
and welfare spending reductions. These platforms help mitigate the impact of welfare cuts by
providing alternative financing options for economically deprived households, especially in areas
with high banking and digital exclusion. The growing demand for P2P lending in these areas
highlights the role of digital lending in addressing financial exclusion and supporting people's well-
being, although these loans tend to be more expensive due to higher default risks.

Digital lending is part of a broader FinTech ecosystem that supports sustainable
development by reducing the carbon footprint of traditional banking operations. The adoption of
digital banking and payment systems minimises paper usage and energy consumption, contributing
to environmental sustainability (Kuosuwan et al., 2024).

FinTech innovations, including digital lending, facilitate the transition to a low-carbon
economy by utilising technologies such as big data analytics and blockchain, which enhance
financial inclusion and promote sustainable financing practices (Bishwas et al., 2024). The rapid
growth of digital lending introduces new systemic risks to the financial system, requiring robust risk
management strategies and regulatory frameworks. These measures are critical to balancing the
innovative potential of FinTech with the need for financial stability and consumer protection (Qiang,
2024; Wu, 2023).

Ethical debt collection practices and consumer privacy protection are critical in managing
the risks associated with digital lending. Regulatory frameworks, such as the one in Indonesia,
emphasise adherence to ethical standards to foster a smart society and reduce illicit activities in
the FinTech sector (Hamsin et al., 2024).

Digital lending can exacerbate problems such as over-indebtedness and financial instability
if not properly regulated. The social and economic impacts of online lending highlight the need for
sustainable solutions and policies that address these challenges while supporting the positive
development of the FinTech industry (Kartika, 2024). The integration of digital finance with
sustainable development initiatives, such as blue financing, improves banking performance and
reduces solvency risk, demonstrating the potential of digital lending to contribute to broader
economic goals (Shan et al., 2023).

The expansion of digital lending introduces complex risks, ranging from cybercrime and
money laundering to ethical dilemmas in Al-based decision-making. The absence of standardised
global regulation exacerbates these challenges, fuelling predatory practices in some regions. For
example, high interest rates on digital loans in emerging economies fuelled debates about
consumer protection. Systematic analysis of these risks is important to build trust and ensure the

IJAFIBS, Vol. 12, No. 4, March 2025 : pp 243-254



IJAFIBS ISSN 2338-3631 (Print), 2809-9982 (Online) o 245

sustainability of fintech solutions. Studies on digital lending remain fragmented, focusing on
isolated technical innovations or risks. Efforts to holistically map the intersection of fintech,
sustainability, and systemic risk-especially in the post-pandemic context-are still rare.

Bibliometric analysis offers a powerful lens to synthesise scattered findings, identify
research trends, and highlight gaps-such as the lack of Global South perspectives or the lack of
longitudinal studies on regulatory impact. This study aims to: (1) map the evolution of digital lending
research post-COVID-19, (2) analyse the interplay between fintech innovation, sustainability
agendas, and emerging risks, and (3) propose a framework for an inclusive and resilient digital
lending ecosystem. The analysis covers literature from 2020-2025, capturing the pandemic's
immediate and prolonged effects on financial behaviour and policies.

Using bibliometric techniques, data from Scopus on the Emerald website was analysed
with VOSviewer. Keyword co-occurrence, citation networks, and geospatial density visualisations
reveal dominant themes, such as "digital lending" or "Online Lending." Qualitative coding of high-
impact articles complements quantitative trends, ensuring a deep understanding of socio-technical
dynamics. This research contributes to academia by systematising a fast-growing field and
highlighting under-explored linkages-for example, how digital lending can foster gender equality or
climate resilience. Practically, the study offers evidence-based strategies for policymakers and
fintech companies to mitigate risks while boosting inclusive innovation. The findings provide
actionable insights for developing economies to harness digital lending for sustainable growth.

2. RESEARCH METHOD

This study uses a bibliometric approach to analyse global trends in digital lending post-COVID-19,
focusing on three main dimensions: fintech, sustainability, and risk. Data was drawn from the
Scopus website database as the primary source, given its reputation for providing high-quality
peer-reviewed literature. The search was conducted with a combination of keywords such as
"digital lending", "fintech", "sustainable finance", "financial risk", "COVID-19", and "economic
inclusion", limited to the range of 2020-2025 to capture post-pandemic dynamics. Inclusion criteria
included journal articles and reviews relevant to the topic, while non-English language documents,
editorials, and technical reports were excluded to maintain consistency of analysis.

The Data Refining process involved two stages: (1) deduplication using the biblioshiny tool
to remove duplicates between databases, and (2) abstract-based manual screening to ensure
relevance to the themes of fintech, sustainability and risk. The 1,250 selected documents were
then analysed using VOSviewer software to map conceptual networks, quantitative trends, and
relationships between concepts. Performance analysis was conducted to identify the productivity of
authors, institutions, and countries, as well as the temporal distribution of publications.

Network Analysis focused on keyword co-occurrence and co-authorship to reveal dominant
research clusters. For example, keywords such as "sustainable development", "money laundering",
and "financial inclusion" were linked with the LinLog/modularity algorithm to form a conceptual
map. Overlay visualisation is used to visualise the evolution of themes over time (2020-2023), while
density visualisation exposes the density of research in specific geographical areas, such as
developing African countries. Thematic clusters such as fintech innovation, regulatory risk, and
post-COVID recovery were identified through a resolution 0.8 clustering algorithm to ensure optimal
granularity. Qualitative Content Analysis was completed with thematic coding of the top 50 articles
(by citations) to deepen the context of the bibliometric findings. Validity and Reliability were
ensured through a reproducibility protocol, including full documentation of the search strategy,
analysis parameters, and tool operationalisation code.

3. RESULTS AND DISCUSSIONS
Keyword Network Analysis in Digital Lending Studies

Firstly, digital lending is closely related to product innovation and family firm customer
focus. Product innovation in digital financial services, such as technology-based lending platforms,
is a key driver of financial sector transformation. Family firms that adopt this model often prioritise
customer focus to build brand trust, especially in the face of public scepticism towards digital
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transactions. This trust is crucial given risks such as money laundering or data misuse, so
innovation must be balanced with transparency and system security.
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Figure 1. Network visualization with the association strength method

Second, the SME (small and medium enterprise) context and the impact of COVID-19
feature prominently in this keyword network. The pandemic accelerated the adoption of digital
lending as an emergency solution for SMEs struggling to access traditional financing. Economic
growth and financial interest are the main objectives, where digital lending not only helps economic
recovery but also boosts competitiveness in the market. However, gender and education factors
also affect accessibility, where financial literacy and gender gaps can be a barrier to participation
for certain groups. Third, the cultural and digital finance aspects indicate that the adoption of digital
lending cannot be separated from the socio-cultural context. For example, in communities with high
education levels, acceptance of digital financial services is higher. Meanwhile, the initiative
community and the role of actors such as banks or fintech startups are catalysts in expanding
service coverage. On the other hand, the issue of financial interest also raises the dilemma
between business profit and social responsibility, especially in setting interest rates and lending
policies.

Finally, strategy and regulation underpin the sustainability of digital lending. Policymakers
(state) need to design balanced regulations to protect consumers while encouraging industry
growth. The synergy between organisation, employee, and market is also vital in creating an
inclusive ecosystem. The challenge ahead is to ensure that digital lending is not only a tool for
economic growth but also contributes to equitable access to finance and the reduction of systemic
risk, as reflected in the complexity of this keyword network.
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Figure 2. Network Visualization with the LinLog/Modularity Method
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This LinLog method-based visualisation image from VOSviewer shows the keyword
linkage mapping in the form of a network that forms several clusters (marked with different
colours). The LinLog method places frequently co-occurring nodes (keywords) in a neighbouring
space, forming an interconnected thematic community. It can be seen that terms such as strategy,
finance, student, and firm are at the centre of the network as they have high connectivity across
clusters. Each colour cluster reflects a particular topic or research focus that tends to stand alone
but is connected to other themes, reflecting an interconnected knowledge ecosystem. This
visualisation is very useful for identifying key research foci, collaboration gaps, and future directions
of study development.

The Blue Cluster (Student, Learning, Engagement, Trust, User, University), this cluster
points to education, digital learning, and user behaviour. Keywords such as student, learning, and
engagement indicate a focus on learner interaction in a technological or digital context. Trust and
user imply an element of trust in the adoption of educational digital platforms or applications. This
could relate to studies on e-learning, digital acceptance, or user experience in higher education.
Red Cluster (Strategy, Management, Field, Actor, Market, Campaign). This red cluster indicates
the domains of strategic management, organisational behaviour, and market dynamics. The
presence of words such as strategy, management, and market indicates a strong approach to
management and marketing studies, while actor and field point to a systems or stakeholder
approach. This could reflect research that focuses on strategic decision-making in competitive
contexts or market changes.

Green Cluster (Intention, Consumer Behavior, Performance, Employee, Resource,
Acceptance), This cluster deals with consumer and organisational behaviour, with themes such as
intention and consumer behaviour often appearing in user behaviour or technology adoption
studies. Performance and resource indicate a focus on organisational efficiency or HR
performance. This lends itself to the study of innovation adoption, employee motivation, or factors
affecting performance in digital organisations. The Orange Cluster (Firm, SMEs, Investor, Gender,
Italy, Employer), this cluster touches on the themes of small-medium enterprises (SMESs),
investment, and socio-cultural dimensions such as gender. SMEs and firms indicate that the
research here is targeting small-medium business entities, while gender and Italy suggest a
demographic or regional aspect to the study. Perhaps this is a cross-country study or a study of
inclusive policies in the SME sector.

Purple Cluster (Bank, Management, Community, Awareness, Collection, Museum), The
purple cluster is unique-banks and management give the impression of financial studies, but the
presence of collection, museum, and awareness implies the realm of knowledge management,
culture, or community financial literacy. Perhaps this is a study that bridges the financial world and
social communities - for example, the role of banks in the development of community-based
financial culture or literacy. Young / Cyan (Finance, Fintech, Cryptocurrency, Digital Finance,
Sustainable Development). This cluster is very clear: fintech and digital finance. Words like
cryptocurrency, digital finance, and blockchain indicate a focus on the latest financial technologies.
Sustainable development shows that some research is trying to link these financial technologies to
the issue of sustainable development, a hot area in global economic studies. Based on LinLog
VOSviewer visualisation analysis, several thematic clusters reflect current research directions in
digital finance, consumer behaviour, financial education, and managerial strategy. This opens up
opportunities to design contextually relevant research topics, especially related to the phenomenon
of digital lending and financial well-being. Clusters such as student behaviour (blue), strategic
management (red), and financial literacy and inclusion (purple and cyan) are well suited to
guantitative research approaches that examine the influence of psychological and financial
variables.

From the mapping results, topics are recommended that highlight the role of financial
literacy, characteristics of digital lending services, and self-control in shaping attitudes towards debt
and financial well-being. For example, topics such as "The Effectiveness of Digital Financial
Literacy in Suppressing Positive Attitudes towards Debt in College Students" or "The Role of
Fintech on the Financial Wellbeing of Vulnerable Communities" are potentially for further
exploration. Such research not only makes theoretical contributions to the field of management and
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finance but also has practical implications for public education and sustainable financial inclusion
policies.

Recommended Research Topics by Cluster, Blue Cluster - Digital Education & Behaviour,
Topic "The Effect of Digital Financial Literacy on Students' Attitudes towards Debt in the Fintech
Era." Suitable for college students or young people who use online loan services. It can be linked to
variables of self-control and financial need as well. Red Cluster - Financial Strategy and
Management, Topic "Personal Debt Management Strategy among Young Workers: The Role of
Self-Control and Financial Literacy." Fitting to explore debt management behaviour with managerial
and psychological approaches. Relevant to the moderating role of self-control. Green Cluster -
Consumer Behaviour and Financial Performance, Topic "The Effect of Digital Loan Service
Characteristics on Consumer Trust and Intention to Use." Focus on loan characteristics such as
interest, convenience, and transparency. Can be linked to attitude towards debt as a mediator.
Purple Cluster - Community Financial Literacy. "Effectiveness of Digital Financial Literacy
Campaign in Reducing Consumptive Behaviour and Positive Attitude towards Debt." Suitable for
rural areas or communities with limited access to formal financial education. Orange Cluster -
MSMEs and Social Dimensions, Topic "MSMESs' Perception of Digital Lending as a Financing
Solution: A Gender and Financial Literacy Study." It would be interesting to explore gender-based
differences in perceptions and how literacy affects borrowing decisions.

Network Analysis of Keywords in Digital Lending Studies (Overlay Visualisation)

Firstly, keywords such as fintech, digital finance, and transformation emphasise that digital
lending is an integral part of the technology-based financial revolution. Innovations such as digital
lending platforms not only drive product innovation but also change the way SMEs (small and
medium enterprises) access financing, especially post-COVID-19. The pandemic catalysed the
accelerated adoption of this service, where SMEs utilised it as an emergency solution to survive
amidst limited access to conventional banks. However, challenges such as money laundering and
data security risks underscore the importance of transparent system integration and sustainable
development.
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Figure 3. Overlay visualization with the association strength method

Secondly, socio-structured dimensions such as gender, education, and higher education
indicate that financial literacy and demographic gaps affect participation in digital lending. Studies
show that groups with higher education levels tend to adopt the service more easily, while the
gender gap may limit accessibility for women. On the other hand, brand trust and consumer
attitude are key determinants of the platform's success, where trust in the brand and positive
perception (opinion) correlate with increased usage. Third, strategic aspects such as strategy,
actors, and market emphasise the role of multi-stakeholders in the digital lending ecosystem.
Actors such as fintech startups, traditional banks, and regulators (state) must collaborate to create
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policies that support financial interests without neglecting consumer protection. Years such as
2022.0 to 2023.5 may reflect the industry's growth trend, where, post-pandemic, digital lending
experienced a significant increase in terms of transaction volume and product diversification.
Finally, the issue of sustainable development and community initiatives suggests that digital
lending needs to be balanced with socio-environmental impacts. For example, green lending
schemes or financial education programmes for marginalised communities could extend the
benefits of these services. The challenge ahead is to ensure that industry growth does not only
focus on sales or collection, but also on equalising access and reducing systemic risk, as reflected
in the complexity of this keyword network.
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Figure 4. Overlay visualization with the linlog/modularity method

The overlay visualisation with the LinLog method shows the temporal dynamics of
interconnected research topics in the scientific network, by publication year. The colour of the
nodes reflects the time of occurrence-from purple (2022) to yellow (2023.5). From this visualisation,
it can be seen that topics such as student, market, information, resource, and finance are in the
region dominated by greenish-yellow, indicating that these topics are relatively newer and on the
rise in the last two years. This suggests that research on digital markets, digital finance, and user
behaviour has become a major trend in recent times.

Meanwhile, purple-bluish areas such as strategy, management, surveys, and learning
indicate topics that have been popular since the beginning of 2022 and have become foundational
in the field. This distribution indicates a shift in focus from conceptual studies to practical
applications, especially related to digital finance and financial technology. With the LinLog method
that groups nodes based on the strength of semantic connections, we can see that the ecosystem
of topics in this research is becoming more tightly connected, and themes such as fintech, trust,
and consumer behaviour are becoming new centres of gravity that attract progressive attention
from academics.

Network Analysis of Keywords in Digital Lending Studies (Density Visualisation)

Firstly, keywords such as product innovation, family firm customer focus, and brand trust
confirm that innovation in digital lending services focuses not only on technology, but also on
building trust relationships with customers, especially among family firms. SMEs (small and
medium enterprises) are key actors, where the COVID-19 pandemic accelerated their reliance on
digital lending as an alternative to emergency financing. However, challenges such as money
laundering and data protection require the integration of strong security systems, while maintaining
transparency to maintain user intent.
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Figure 3. Density visualization with the association strength method

Secondly, the geographical and social dimensions are reflected in the words African
country and SDGs (Sustainable Development Goals), which indicate this study may explore the
role of digital lending in supporting financial inclusion in developing countries, particularly in Africa.
Educational aspects such as education, higher education, and learning emphasise the importance
of financial literacy to increase community participation. Meanwhile, gender and participant opinion
highlight gaps in access and public perception that need to be addressed through inclusive
policies.

Third, the buzzwords fintech, digital finance, and transformation emphasise the technology-
driven revolution of the financial sector, with banks and non-traditional actors (such as startups)
collaborating to create a competitive ecosystem. Sustainable development and economic growth
are the main objectives, where digital lending should not only drive economic growth but also be
aligned with sustainability principles, for example, through green financing schemes or support for
the often-overlooked creativity and cultural sectors.

Finally, words such as strategy, organisation, and community initiative underscore the
need for multi-stakeholder collaboration to expand the benefits of digital lending. Year and content
may refer to the temporal dynamics of the research, suggesting a significant increase in the
adoption of these services post-2020. The challenge ahead is to ensure that the industry's growth
is not only focused on sales or collection, but also on equitable access, reducing systemic risk, and
contributing to global goals such as the SDGs, as reflected in the complexity of this density
visualisation.

Figure 4. Density visualization with the linlog/modularity method
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The density visualisation image based on the LinLog method displays the density or
intensity of occurrence and inter-topic connectedness in the research network. Bright yellow to
bright green areas indicates zones with a high frequency of term occurrence and strong
connectivity, such as in the keywords market, firm, performance, information, strategy, and
management. This indicates that these topics are the main centres of gravity in the research
ecosystem being analysed, frequently researched and important nodes in the relationships
between concepts. The dark blue areas indicate low density and areas of less academic attention.

From a strategic point of view, these results show that topics such as market strategy,
digital performance, and information management are not only popular but also have the potential
to become key footholds in theory development and practical policy. Researchers who want to be
at the forefront are advised to explore deeper into the yellow zone, or take an innovative approach
by linking lesser-known blue topics, such as money laundering, museums, or blockchain, with
major centres of density to build original and high-impact research. So, either going with the flow or
going against the flow can be smart moves, depending on your research strategy.

4. CONCLUSION

Based on network, overlay and density visualisation analysis, digital lending has emerged as a key
instrument in financial sector transformation, fuelled by product innovation, multi-stakeholder
collaboration and post-COVID-19 adaptation. The study reveals that brand trust, financial literacy
(education), and SME inclusion are the main pillars of adoption of these services, despite
challenges such as money laundering, gender disparity, and data security risks. In addition, digital
lending contributes to economic growth and sustainability (SDGs), especially in developing
countries, through expanding access to finance and supporting the creative sector. However, its
success depends on balanced regulation, collaborative strategies between actors (fintechs, banks,
regulators), and awareness of the socio-cultural dimensions of society.

Future research should focus on exploring the long-term impacts of digital lending on
economic and environmental equity, including evidence-based policy analysis to mitigate systemic
risks. Studies on gender disparities and accessibility for marginalised groups (e.g. rural or low-
educated communities) are also important to design more inclusive service models. In addition,
there is a need to develop frameworks that integrate sustainable development principles in digital
lending practices, such as green financing schemes or incentives for environmentally friendly
MSMEs. Researchers are also advised to examine the role of emerging technologies (Al,
blockchain) in improving transparency and security of transactions, and evaluate the effectiveness
of community-based financial literacy programmes (community initiatives) as a driver of
adoption of these services.

REFERENCES

Asgar, A., & Satyanarayana, R. (2021). An evaluation of faculty development programme on the design and
development of self-learning materials for open distance learning. Asian Association of Open
Universities Journal, 16(1), 98-115. https://doi.org/10.1108/AAOUJ-11-2020-0094

Asamani, A., & Majumdar, J. (2024). An Empirical Study of Digital Lending in India and the
Variables Associated with its Adoption. Bar. Brazilian Administration Review, 21(3).
https://doi.org/10.1590/1807-7692bar2024230132

Azganin, H., Kassim, S., & Sa’'ad, A. A. (2021). Proposed wagf crowdfunding models for small farmers and
the required parameters for their application . Islamic Economic Studies, 29(1), 2-17.
https://doi.org/10.1108/ies-01-2021-0006

Baucum, M. N., & Capraro, R. M. (2021). A system for equity: enhancing STEM education during a pandemic.
Journal of Research in Innovative Teaching and Learning, 14(3), 365-377. https://doi.org/10.1108/JRIT-
12-2020-0087

Bishwas, P. C., Das, U., & Arshi, A. S. (2024). Is Fintech Just an Innovation? Impact, Current
Practices, and Policy Implications of Fintech Disruptions. International Journal of Economics,
Business and Management Research. https://doi.org/10.51505/ijebmr.2024.8412

Chaudhri, V., Oomen, T., Pridmore, J., & Joon, A. (2021). “CARE” in social media: perceptions of reputation in
the  healthcare sector. Journal of Communication Management, 25(2), 125-141.

Suhardi, Fintech, sustainability, and risk: A bibliometric exploration of global trends in digital lending
post-covid-19


https://doi.org/10.51505/ijebmr.2024.8412

252 o ISSN 2338-3631 (Print), 2809-9982 (Online)

https://doi.org/10.1108/JCOM-06-2020-0059

Chua, E. L., Chiu, J. L., & Chiu, C. L. (2020). Factors influencing trust and behavioral intention to use Airbnb
service innovation in three ASEAN countries. Asia Pacific Journal of Innovation and Entrepreneurship,
14(2), 175-188. https://doi.org/10.1108/apjie-12-2019-0095

Cranfield, S. (2020). Creativity and working knowledge: what healthcare managers can learn from architects.
Journal of Work-Applied Management, 12(2), 175-189. https://doi.org/10.1108/JWAM-01-2020-0004

Crosslin, M., Breuer, K., Miliki¢, N., & Dellinger, J. T. (2021). Understanding student learning pathways in
traditional online history courses: utilizing process mining analysis on clickstream data. Journal of
Research in Innovative Teaching and Learning, 14(3), 399-414. https://doi.org/10.1108/JRIT-03-2021-
0024

Doeleman, H. J., van Dun, D. H., & Wilderom, C. P. M. (2022). Leading open strategizing practices for
effective strategy implementation. Journal of Strategy and Management, 15(1), 54-75.
https://doi.org/10.1108/JSMA-09-2020-0253

Dzogbenuku, R. K., Doe, J. K., & Amoako, G. K. (2022). Social media information and student performance:
the mediating role of hedonic value (entertainment). Journal of Research in Innovative Teaching and
Learning, 15(1), 132-146. https://doi.org/10.1108/JRIT-12-2020-0095

Eberwein, T. (2020). “Trolls” or “warriors of faith”?: Differentiating dysfunctional forms of media criticism in
online comments. Journal of Information, Communication and Ethics in Society, 18(1), 131-143.
https://doi.org/10.1108/JICES-08-2019-0090

Eichler, J., & Sonkar, S. (2021). Challenging absolute executive powers in times of corona: re-examining
constitutional courts and the collective right to public contestation as instruments of institutional control.
Review of Economics and Political Science, 6(1), 3—23. https://doi.org/10.1108/REPS-08-2020-0132

Festa, G., Rossi, M., Kolte, A., & Marinelli, L. (2021). The contribution of intellectual capital to financial stability
in Indian pharmaceutical companies. Journal of Intellectual Capital, 22(2), 337-359.
https://doi.org/10.1108/J1C-03-2020-0091

Gomber, P., Koch, J. A., & Siering, M. (2017). Digital Finance and FinTech: Current Research and
Future Research Directions.

Hanif, M. (2020). Developing a fair currency system. ISRA International Journal of Islamic Finance, 12(3),
325-345. https://doi.org/10.1108/1JIF-02-2019-0024

Halim, E., Salsabila, N., Zidane, Z., & Poba-Nzaou, P. (2023). Exploring the Success Factors
Digital  Lending:  An  Approach from Consumer’s Perspective. 460-465.
https://doi.org/10.1109/ice3is59323.2023.10335330

Harviainen, J. T., Lehtonen, M. J., & Kock, S. (2022). Timeliness in information sharing within creative
industries. Case: Finnish game design. Journal of Documentation, 78(1), 83-95.
https://doi.org/10.1108/JD-12-2020-0207

Hazen, B. T., Russo, |., Confente, I., & Pellathy, D. (2020). Supply chain management for circular economy:
conceptual framework and research agenda. International Journal of Logistics Management, 32(2),
510-537. https://doi.org/10.1108/1JLM-12-2019-0332

Heinonen, K., & Strandvik, T. (2021). Reframing service innovation: COVID-19 as a catalyst for imposed
service innovation. Journal of Service Management, 32(1), 101-112. https://doi.org/10.1108/JOSM-05-
2020-0161

Hoffmann, C. H. (2021). A double design-science perspective of entrepreneurship — the example of smart
contracts in the insurance market. Journal of Work-Applied Management, 13(1), 69-87.
https://doi.org/10.1108/JWAM-08-2020-0037

Jalonen, H., Kokkola, J., Laihonen, H., Kirjavainen, H., Kaartemo, V., & Vahamaa, M. (2021). Reaching hard-
to-reach people through digital means — Citizens as initiators of co-creation in public services.
International Journal of Public Sector Management, 34(7), 799-816. https://doi.org/10.1108/IJPSM-01-
2021-0008

Jones, E. P, Mani, N. S., Carlson, R. B., Welker, C. G., Cawley, M., & Yu, F. (2022). Analysis of anti-racism,
equity, inclusion and social justice initiatives in library and information science literature. Reference
Services Review, 50(1), 81-101. https://doi.org/10.1108/RSR-07-2021-0032

Kaartemo, V., Nenonen, S., & Windahl, C. (2020). Institutional work by market-shaping public actors. Journal
of Service Theory and Practice, 30(4-5), 401-435. https://doi.org/10.1108/JSTP-08-2019-0176

Kavvadia, H. (2021). Restrictive or expansive? European Investment Bank’s challenge to equipoise climate
finance with post-pandemic boost. Fulbright Review of Economics and Policy, 1(2), 170-185.
https://doi.org/10.1108/frep-10-2021-0059

Kuosuwan, B., Risman, A., Dudukalov, E., & Kozlova, E. (2024). Digital banking and environmental
impact: How Fintech support carbon footprint reduction. BIO Web of Conferences, 145,
05017. https://doi.org/10.1051/bioconf/202414505017

IJAFIBS, Vol. 12, No. 4, March 2025 : pp 243-254


https://doi.org/10.1051/bioconf/202414505017

IJAFIBS ISSN 2338-3631 (Print), 2809-9982 (Online) o 253

Kossen, C., & Ooi, C. Y. (2021). Trialling micro-learning design to increase engagement in online courses.
Asian Association of Open Universities Journal, 16(3), 299-310. https://doi.org/10.1108/AAOUJ-09-
2021-0107

Limbu, Y. B., Giovannetti, M., & Cardinali, S. (2021). Dietary supplement usage during pregnancy and
lactation: role of online social capital and health information-seeking behaviour. British Food Journal,
123(1), 31-47. https://doi.org/10.1108/BFJ-12-2019-0906

Manes-Rossi, F., Nicold, G., & Argento, D. (2020). Non-financial reporting formats in public sector
organizations: a structured literature review. Journal of Public Budgeting, Accounting and Financial
Management, 32(4), 639-669. https://doi.org/10.1108/JPBAFM-03-2020-0037

Nace, S. E., Tiernan, J., Holland, D., & Ni Annaidh, A. (2021). A comparative analysis of the compression
characteristics of a thermoplastic polyurethane 3D printed in four infill patterns for comfort applications.
Rapid Prototyping Journal, 27(11), 24-36. https://doi.org/10.1108/RPJ-07-2020-0155

Norio, E. (2021). Why are tourist resorts attractive for transnational crime? The case of the Mayan Riviera.
Tourism Critiques: Practice and Theory, 2(1), 38-73. https://doi.org/10.1108/trc-10-2020-0019

Norris, C. L., Taylor Jr, S., & Taylor, D. C. (2021). Pivot! How the restaurant industry adapted during COVID-
19 restrictions. International Hospitality Review, 35(2), 132-155. https://doi.org/10.1108/ihr-09-2020-
0052

Ochieng, F., & Musau, S. (2022). Digital Lending and Loan Portfolio of the Listed Commercial
Banks in Kenya. The International Journal of Business and Management, 10(4).
https://doi.org/10.24940/theijbm/2022/v10/i4/bm2204-030

Qiang, X. (2024). Digital Transformation in the Financial Sector Through Fintech. Advances in
Economics, Management and Political Sciences. https://doi.org/10.54254/2754-
1169/76/20241656

Rajeswari, B., Madhavan, S., Venkatesakumar, R., & Riasudeen, S. (2020). Sentiment analysis of consumer
reviews — a comparison of organic and regular food products usage. Rajagiri Management Journal,
14(2), 155-167. https://doi.org/10.1108/ramj-05-2020-0022

Rossolini, M., Pedrazzoli, A., & Ronconi, A. (2021). Greening crowdfunding campaigns: an investigation of
message framing and effective communication strategies for funding success. International Journal of
Bank Marketing, 39(7), 1395-1419. https://doi.org/10.1108/1IJBM-01-2021-0039

Ryan, M. (2020). In defence of digital contact-tracing: human rights, South Korea and Covid-19. International
Journal of Pervasive Computing and Communications, 16(4), 383-407. https://doi.org/10.1108/IJPCC-
07-2020-0081

Saarti, J., & Tuominen, K. (2020). Openness, resource sharing and digitalization — an examination of the
current trends in  Finland. Information Discovery and Delivery, 49(2), 97-104.
https://doi.org/10.1108/IDD-01-2020-0006

Shan, S., Mirza, N., Umar, M., & Hasnaoui, A. (2023). The nexus of sustainable development, blue
financing, digitalization, and financial intermediation. Technological Forecasting and Social

Change, 195, 122772. https://doi.org/10.1016/j.techfore.2023.122772

Singh, R. A., & Kasana, E. (2024). Digital Lending Dilemma (pp. 275-297). IGI Global.

https://doi.org/10.4018/979-8-3693-1503-3.ch013

Syarifuddin, M. A. (2023). Pengaturan Hukum Perjanjian Kredit Digital dalam Perspektif Hukum
Perdata Indonesia: Kajian terhadap Undang-Undang Nomor 11 Tahun 2008 tentang
Informasi dan Transaksi Elektronik. https://doi.org/10.61722/jssr.v1i1.445

Steiner, B., & Brandhoff, M. (2020). An analysis of configurations of relationship quality dimensions to explain
sources of behavioral outcomes in globalized manufacturing. European Journal of Marketing, 55(13), 1—
40. https://doi.org/10.1108/EJM-10-2018-0703

Struyf, B., Galvani, S., Matthyssens, P., & Bocconcelli, R. (2021). Toward a multilevel perspective on digital
servitization. International Journal of Operations and Production Management, 41(5), 668-693.
https://doi.org/10.1108/1J0PM-08-2020-0538

Thurlow, L. (2020). Grounded theory and the PhD — notes for novice researchers. Journal of Humanities and
Applied Social Sciences, 2(4), 257-270. https://doi.org/10.1108/jhass-05-2020-0079

Thirmer, J. L., Bieleke, M., Wieber, F., & Gollwitzer, P. M. (2020). If-then plans help regulate automatic peer
influence on impulse buying. European Journal of Marketing, 54(9), 2079-2105.
https://doi.org/10.1108/EJM-05-2018-0341

Trentin, A., Aichner, T., Sandrin, E., & Forza, C. (2020). Competing through manufacturing: countering a
product’s liability of foreignness through mass customization. International Journal of Operations and
Production Management, 40(11), 1661-1683. https://doi.org/10.1108/IJOPM-11-2019-0725

van Heck, E., Souza, A. C., Pozzebon, M., & Petrini, M. (2022). Mobilizing a pluralist theoretical approach to
understand microlending digital platforms: the AfricaMC case. RAUSP Management Journal, 57(1), 6—

Suhardi, Fintech, sustainability, and risk: A bibliometric exploration of global trends in digital lending
post-covid-19


https://doi.org/10.54254/2754-1169/76/20241656
https://doi.org/10.54254/2754-1169/76/20241656
https://doi.org/10.1016/j.techfore.2023.122772
https://doi.org/10.61722/jssr.v1i1.445

254 ISSN 2338-3631 (Print), 2809-9982 (Online)

21. https://doi.org/10.1108/RAUSP-03-2020-0041

Wilson, K., & Sy, J. (2021). A framework for managing innovation in higher education: lessons learnt from the
UAE iPad initiative. Learning and Teaching in Higher Education: Gulf Perspectives, 17(1), 16-28.
https://doi.org/10.1108/LTHE-08-2020-0013

Wu, X. (2023). The Rise of Digital Finance and Systemic Risk: Implications, Challenges, and
Coping Strategies. Advances in Economics, Management and Political Sciences.
https://doi.org/10.54254/2754-1169/45/20230306

Zetzsche, D. A., Buckley, R. P., & Arner, D. W. (2020). From FinTech to TechFin: The Regulatory
Challenges of Data-Driven Finance.

Zukowska, B. A., Martyniuk, O. A., & Zajkowski, R. (2021). Mobilisation of survivability capital — family firm
response to the coronavirus crisis. International Journal of Entrepreneurial Behaviour and Research,
27(9), 48-81. https://doi.org/10.1108/IJEBR-02-2021-0147

IJAFIBS, Vol. 12, No. 4, March 2025 : pp 243-254


https://doi.org/10.54254/2754-1169/45/20230306

